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#UsingSocialMediaToSupportTransferStudents
Innovative Initiatives, Matriculation Trends & Issues

Social media has revolutionized the way the world communicates, including how we work with transfer 
students. Appalachian State University will demonstrate our successful use of social media to recruit, 
transition, and engage transfer students through Facebook Live, an active transfer Facebook group, peer to 
peer Instagram advice campaign, event promotions, student spotlights, Twitter #transfertips, and our Transfer 
Student Mentor led Snapchat account.
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What we will discuss today….

• Introductions

• Why Social Media is Important

• Social Media Uses

– Facebook

– Instagram

– Snapchat

– Twitter

• Open Discussion
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Overview of Appalachian State
Located in Boone, NC

• Public, one of 17 institutions in UNC system

• 17,381 undergraduate and 1,727 graduate students (Fall)

• Over 150 undergraduate majors & minors

• Welcomed 1,278 new transfer students this fall and another 448 this 

spring; over 4,400 continuing transfer students

• 70% transfer from community colleges

• 73% of new transfer students live off-campus (most move to Boone to 

attend Appalachian due to location)
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App’s Office of Transfer Services

• Housed in Division of Enrollment Management, under 

Academic Affairs

• Formed originally in 2010 to ensure credit evaluation was 

consistent; expanded in 2014 to holistically support 

transfer student success

• Help students from prospective student through 

graduation

• 8.5 staff members

• 15 Transfer Student Mentors & 100+ Faculty Transfer 

Mentors

• Transfer Services Team - internal advisory committee
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Social Media and Student 

Development Theory
• The more students are engaged in campus life the more satisfied 

they are with their college experience (Astin) and the more they 

develop during their time as a student (Chickering)

• Over the years, the way we communicate transitional & 

engagement opportunities have changed 

(mailboxes & flyers > email & OrgSync > social media)

• Gray, Vitak, Easton & Ellison (2013) found:

– social media eased the transition to college by providing 

students information and social support

– Connecting with classmates through social media had a 

positive connection to the institution

– Students active on social media were more likely to persist
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Social Media in the Generations
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Generation Z 

(1995-2005)

Millennials 

(1981-1994)

Generation X 

(1965-1980)

Baby Boomers 

(1946-1964)



Engaging Generation Z

• Determined and Optimistic

• Individual efforts before engaging a group

• Open-minded

• 77% earn their extra income

• 62% will not use apps or websites that are 

difficult to navigate

• 60% will not use slow apps or websites

• 96% use a smartphone

• They are paying attention to headlines

• They will use unverified rating sites or 

biased social media

• They’ll ask their hundreds of friends in 

their social media network for advice
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A few notes before we start….

• Be careful in posting the same post to multiple 

social media platforms - may result in people 

ignoring posts.

• All social media needs to be closely 

monitored for appropriateness by staff.

• It takes a lot of time! 

• The payoff can be huge including community, 

social connections, and campus knowledge.
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Facebook
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Facebook Groups vs. Page
• We use group so students can post and interact with each other on page

– Try to hold back so students answer each other - step in when 

wrong information given or no one answers questions

• Will private message if subject warrants FERPA protection

– Encourage other offices to join so they can add their expertise when 

questions apply to their area

• Members need to request permission to join – they are asked 3 

questions to ensure potential members are transfer students

– We get/approve some non-transfers who want to post subleases, 

parents/spouses, or are from other university departments

• If you use your personal Facebook page as an administrator they WILL 

contact you via messenger with questions at all times of the day (and 

night!)

• Many conversations start on the group page but continue through 

private messenger (both between students & between student/staff)
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Facebook Engagement Fall 2018
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Administrative Posts
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Recruiting Posts
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News & Events
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Peer to Peer posts - Prime Benefit of a group page!
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Our Associate 

Vice Chancellor 

of Enrollment 

Management 

adds comments!
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Facebook Live

● Interactive way to reach out to students through 

medium they are already familiar

● No special equipment or technology needed

● Views ranged from a few hundred to over 1300 

for each video

● Captures videos so can view later if can’t tune 

in “live”

● Chat feature allows students to ask questions 

during recording

● Easy to share to other groups/pages
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Facebook Live Topics
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Facebook Live
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Instagram

• Advertise & highlight student engagement 

events via photos and videos

• Create event promotions in Canva, Venngage, 

Ripl, Powerpoint, etc….all free!

• Instagram advice campaign - first 2 weeks of 

classes (campaign developed by our Transfer 

Student Mentors during August retreat)

• Student Takeover of Instagram to provide 

personal look into life at institution
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Advice Campaign
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App State Student Takeover
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Snapchat

• New in Fall 2018

• Managed by our Transfer 

Student Mentors

• Dependent on student expertise

• Still in the learning curve

• Still weighing effectiveness and 

developing strategies

• Dependent on students to post so 

only as active as they contribute

• TSMs share the account, but 

only person may access at a time
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Twitter

• Started in Fall 2015

• Medium for communicating Transfer Tips

• Contributions made by Transfer Student Mentors 

and OTS

• Our CRM analytics revealed that students are 

clicking on Twitter at higher rates than other social 

medias, however we have 80 followers on Twitter 

versus 2,300+ on Facebook 
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Transfer Tips
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Something to Consider: YouTube

https://www.chronicle.com/article/Want-to-Learn-How-the-World/245525?cid=wcontentlist

Students are creating a 

comprehensive review of their 

college experiences by posting 

videos on YouTube.  The videos 

run the gambit from acceptance, 

move in day, first class, eating in 

the dining hall, hangout on 

campus, and athletic events.  

More than just a fly on the wall 

the students often provide an 

immediate perspective.  

Student vlogged about her 

Transfer Orientation at App State
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How do you use social media?
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For further information contact….

Appalachian State University

Office of Transfer Services

transfer.appstate.edu

Kim Morton

mortonka@appstate.edu

828-262-7437

Matt Huntanar

huntanarhg@appstate.edu

828-262-7441
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