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Research Spotlight

2340 - Developing Community Interventions within PWI Advising Departments for Black, Indigenous, People of Color (BIPOC) Transfer 
Students
Diversity and Inclusion, Special Populations

With nationwide calls for racial justice, universities need to support BIPOC transfer students by examining practices that are steeped in White 
supremacy. We assessed how to enhance advising departments because of their crucial role in establishing a sense of belonging for BIPOC 
transfer students. Community college and university students participated in this mixed-method study. Our results give insight into how BIPOC 
transfer students can be further supported during the transfer process.
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DEVELOPING COMMUNITY
INTERVENTIONS WITHIN
PWI ADVISING
DEPARTMENTS FOR BIPOC
TRANSFER STUDENTS



BACKGROUND

These two issues are

compounded for BIPOC students

at a PWI (Lee, 2018)

Black PSU student’s ability to

navigate the university affects

their experience (Jackson, 2017)

Transfer or campus culture shock

impacts students ability to navigate a

new University (Daddona, 2019; Dennis,

2008)

Sense of belonging is important for

retention of all students (O’Keefe, 2013)



What support, resources and
information do BIPOC

transfer students need to
successfully transition?
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Two surveys: Portland State
University and Portland Community
College
2 week recruitment period
Gift card incentive from PSU Diversity
Grant

Mixed-Method Surveys

Focus Groups
Goal: generate action ideas
2 one-hour long focus groups
Mixed participants from PCC and PSU

METHODS



Multi-Racial
31.5%

LatinX
31.2%

Asian
18.2%

Black
14.2%

Middle Eastern
5%

PARTICIPANT IDENTITIES

"I'm a first generation student"

"I'm a disabled student "

"I'm an out
of state student"

"I'm a Latinx student, I'm a first-
generation student "

"I am a Black Indigenous woman of color"

"I am half Mexican, half Nicaraguan"

n = 62



Somewhat Helpful
40%

Extremely Helpful
30%

Neutral
17.5%

Extremely Unhelpful
7.5%

Somewhat Unhelpful
5%

Usefulness of Advisors During the Transfer Process



SELF-RELIANCE
"I just had so many questions during all these processes

that I couldn't get any 1 on 1 help  either through academic
advisors or career centers because when I didn't know who

to ask, so I kind of just relied on myself to figure it out."



Neither Agree or Disagree
42.5%

Strongly Disagree
20%

Agree
17.5%

Disagree
15%

Strongly Agree
5%

"Advising & Career Services are
Designed with Me in Mind"

"I would prefer to meet with a
BIPOC advisor."

Agree 
32.5%

Strongly Agree
32.5%

Neither Agree or Disagree
27.5%

Strongly Disagree
5%



ACCESSIBILITY
“BIPOC students are here, they need the

support, and they need support that's different
than white students."



BUILD GENUINE
RELATIONSHIPS 

"Sometimes it just takes one person to reach out to you and like,
make you feel like you belong"

-Anonymous Focus Group Participant



PAR Approach

4 alumni panelists were recruited from

study participants

5 advising pathways represented

11 resource centers represented

Action: 
BIPOC Transfer Panel
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PRESENTATION

Q&AQ&AQ&A



Facilitated Discussion
How does White Supremacy show up at your

Institution?

What support and tools exist for BIPOC transfer

students at your institution?

What interventions can your institution take to

increase a sense of belonging and support BIPOC

transfer students?



 

ThankThankThank you!you!you!

spara@pdx.edu sparapdx.com
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