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VALIDATING THE LGBTQIA+ 
EXPERIENCE IN THE TRANSFER 
PROCESS

Austin McGrath, they/them
Holly Herrera, she/her
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AGENDA

• Brief overview of Columbia and our mission

• Overt and covert ways we validate the LGBTQIA+ transfer experience
• (You will want to take notes – there is a quiz at the end)

• Change the world



HOW LGBTQIA+ FRIENDLY 
IS YOUR INSTITUTION?
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WHO IS COLUMBIA?

Private, nonprofit, urban college in the heart of 
Chicago

Unique curriculum that blends creative 
and media arts, liberal arts, and business

- Generous admission policy to extend 
educational opportunity

- Welcoming and inclusive campus climate
- Practical application of subject matter
- Just over 6,700 undergraduates
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FALL TRANSFER TRENDS

*2018 – Illinois Institute of Art closed
**2020 – COVID-19 Pandemic
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LGBTQIA+ TRANSFER STUDENT ENROLLMENT
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SETTING THE STAGE (AND SOME LIGHT QUEER THEORY)

• Calling out vs. calling in

• Intentionality of our language

• “To Queer” and “Queering” is the 
act of examining processes, 
artifacts, language through a 
queer-centered critical lens 
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SETTING THE STAGE (AND SOME LIGHT QUEER THEORY)

• Sex/Gender
• Sex at birth | Legal Sex
• Gender Identity
• Gender Expression

Person

Sex

Gender 
Identity

Gender 
Expression
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SETTING THE STAGE (AND SOME LIGHT QUEER THEORY)

• Sexuality
• Label vs. Identify – Power and 

Agency
• Public vs. Private

Person

Sexual 
Attraction

Sexual 
Identity

Sexual 
Activity
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WHY STUDENTS TRANSFER TO COLUMBIA

Bachelor 
degree 

completion

Campus 
Climate

Program of 
interest



VALIDATING THE LGBTQIA+ 
EXPERIENCE

Prospective Transfer Students
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“EASY” WAYS TO BE INCLUSIVE

- Pronouns in your signature
- Normalize including your pronouns in all 

introductions (especially if your cis!)
- And ask others what their pronouns are

- Practice using gender-neutral pronouns
- And practice addressing people directly 

when in groups
- Practice inclusive language and eliminate 

common phrases like:
- Ladies and Gentlemen
- Sir or Madam
- Mr. or Mrs.
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MORE DIFFICULT THINGS
Prospective students

Queer your advertisements
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MORE DIFFICULT THINGS

- Hire diverse admissions representatives, 
staff members, and faculty. 

- Don’t reflect your current student 
body – focus on where you want to 
be.

- Pronoun pins EVERYWHERE – and then 
use them!

- Recruitment materials
- Include LGBTQIA+ percentages
- Show diverse student expression
- Queer your communications

Prospective students



February 23, 2023 |  18

26.2%

39.6%

24.0%

22.2%

11.7%

8.0%

MORE DIFFICULT THINGS

- Hire diverse admissions representatives, 
staff members, and faculty. 

- Don’t reflect your current student 
body – focus on where you want to 
be.

- Pronoun pins EVERYWHERE – and then 
use them!

- Recruitment materials
- Include LGBTQIA+ percentages
- Show diverse student expression
- Queer your communications

Prospective students



February 23, 2023 |  19

26.2%

39.6%

24.0%

22.2%

11.7%

8.0%

MORE DIFFICULT THINGS

- Hire diverse admissions representatives, 
staff members, and faculty. 

- Don’t reflect your current student 
body – focus on where you want to 
be.

- Pronoun pins EVERYWHERE – and then 
use them!

- Recruitment materials
- Include LGBTQIA+ percentages
- Show diverse student expression
- Queer your communications

Prospective students



February 23, 2023 |  20

26.2%

39.6%

24.0%

22.2%

11.7%

8.0%

MORE DIFFICULT THINGS

- Hire diverse admissions representatives, 
staff members, and faculty. 

- Don’t reflect your current student 
body – focus on where you want to 
be.

- Pronoun pins EVERYWHERE – and then 
use them!

- Recruitment materials
- Include LGBTQIA+ percentages
- Show diverse student expression
- Queer your communications

Prospective students



February 23, 2023 |  21

What else can we do 
to validate the 

LGBTQIA+ 
experience at the 

prospective transfer 
student stage?



VALIDATING THE LGBTQIA+ 
EXPERIENCE

Transfer Applicant/Admit Stage



SUPPORT THROUGH THE ADMISSION PROCESS

• Collect their name, “shareable” 
name, and given name (and which 
should be used in 
communications)

• Collect pronouns on the application
• Host Identity/Affinity mixers
• Advocate for an alternative 

financial need application if they 
cannot complete the FAFSA
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What else can we do to 
validate the LGBTQIA+ 

experience at the transfer 
applicant/admit stage?



VALIDATING THE LGBTQIA+ 
EXPERIENCE

New and Continuing Transfer Students
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VALIDATION IS AN ACTION WORD!

• Advocate for gender-
inclusive housing options

• Gender-inclusive restrooms 
with hygiene products in all
restrooms

• Start a clothes closet 
• Support student 

organizations (even if your 
institution is not 
recognizing them)
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FIND OTHER ADVOCATES

• Support the Career Center in 
queering their materials and 
workshops

• You know who are awesome 
advocates? Librarians!
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CHECK YOUR CURRICULAR STRUCTURE

Culture in Young Children’s Literature
Culture, Race, and Media
Death and Desire in Chicago (FYE course)
Documenting Social Injustice
Exploring Star Wars: Spectacle, Culture, 
and Fandom
Feminist and Queer Environmentalism

Game Culture
Gender, The Body, and Representation
Making and Unmaking Whiteness
Social Change Communication
Queer Visual Culture
The Biology of AIDS
Theories of Performance Studies
Why We Wear: The Sociology of Dress

Are there courses that have the LGBTQIA+ histories/lived experiences as 
a top focus?
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CHECK YOUR INSTITUTIONAL STRUCTURE

- How difficult is it for students to change their names and/or 
pronouns?

- How are student names shown when they are different 
from the name given to them at birth?

- What are the downstream impacts?
- What name shows on transcripts and diplomas?
- Support a Lavender Graduation Ceremony!
- How are LGBTQIA+ alumni engaged post-graduation?
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What else can we do to 
validate the LGBTQIA+ 

experience to graduation 
and beyond?



FEBRUARY 23, 2023

WHAT ARE YOU 
IMPLEMENTING THE MOMENT 

YOU RETURN TO CAMPUS?

Holly Herrera, hherrera@colum.edu
Austin McGrath, aumcgrath@colum.edu

mailto:hherrera@colum.edu
mailto:aumcgrath@colum.edu
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